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] . MRN: 921663671
R dmaalld_y s DOB: 5/5/1973
GOVERNMENT OF DUBAL DUBAI HEALTH AUTHORITY |

R A, Jk Name: Doreen Royo Mangoba
N

Sex: Female
Nationality: Philippine

Medical Report by Maha M.Negm, BDS MSc at 27/7/2023 13:14

Author: Maha M.Negm, BDS MS¢ Service: — Author Type: Physician
Filed: 31/7/2023 07:43 Encounter Date: 27/7/2023 Status: Signed
Editor: Maha M.Negm, BDS MSc¢ (Physician)
Date:28/07/23
MEDICAL REPORT
TO WHOM IT MAY CONCERN
Dlagnosis:
1.  History of facial fracture repair
2.  Acquired deviated nasal septum
3.  Exposure keratopathy, right
4. Closed fracture of multiple ribs of right side with routine healing
5. Enophthalmos of right eye
6. Ptosis of eyelid, right

Medical History (Present & Past):
Dorsen has no past medical history on file,

Surglcal History (Present & Past):
Doreen has a past surgical history that includes chg open treatment of complicated fracture(s) of malar with
internal fixation&multiple surgical approaches (Right, 17/11/2022).

Family History:
Doreen's family history is not on file.

History present & past illness:

+ 50 yr old female brought to Rashid hospital emergency. GCS 15/156 Head injury & multiple facial
trauma, pedestrian hit by car on 12/11/2022. Patient admitted under maxillofacial surgery. Poly trauma
CT scan done reported fracture of the right nasal bone and nasal septum, Nondisplaced fractures of
the sphenoid sinus and posterior ethmoidal bone with right zygomatico-orbital multiple fractures for
which patient underwent open reduction and internal fixation of right fronto-zygomatico-orbital fracture
through right transconjuctival and intra oral approaches with multiple titanium miniplates and the
right orbital floor fracture repaired with titanium mesh on 17/11/2022.

» Before discharge, xray right ankle showed fracture right lateral malleclus. Surgery advised by
trauma however patient refused and preferred conservative treatment.

Patient got discharged uneventfully on 23/11/2023.
She was referred to orthopedics for right ankle fracture treated conservatively with back slab and healed

fully.

« Patient was referred also to neuromedical for trigeminal neuropathy which=Was riligdLquian
nerve conduction test. aal Ol el o IS A0
e [ il 1 ut

Patient was referred to plastic surgery, ENT & ophthalmology
On 29/5/2023, patient attend to ENT clinic at Dubai hospital with g gompleint-efr
few months duration. A new CT scan of nose and paranasal sinuse8oH& /

Generated on 31/7/23 08:03 This report was electronically slgned b
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Medical Report by Maha M.Negm, BDS MSc¢ at 27/7/2023 13:14 {continued)
visit done on 20/6/2023. Initial Conservative treatment with nasal corticosteroids sprays, decongestant,
nasal wash and antihistamines and follow up to see the patient response on a follow up visit and further
management will apply according to the response.

» On 11/7/2023, patient attended plastic surgery clinic for scar & ptosis right upper eye lid. Right upper
blepharoplasty & right temporal lift recommended.

¢ On 26/6/2023, patient attended ophthalmology clinic for management of right eye exposure keratopathy

Examination on 26/7/2023:

Mild right buccal facial edema

Right upper eyelid oblique scar with ptosis

Mild right enophthalmos

Intact vision, no diplopia, no restriction eye movements bilaterally
No paraesthesia right cheek

Intact facial nerve

Right nostril partial blockage with breathing difficulty

Anterior maxillary bridge that was damaged during the accident
Multiple missing teeth

Badly broken down pulpotomized lower right wisdom tooth

* & & & & & & & & B

Investigation:
CT Polytrauma, x-ray RT ankle, knee & hip, CT Brian & facial bones, CT para-nasal sinuses

Management:
Open reduction and internal fixation of right fronto-zygomatico-orbital fracture through right transconjuctival
and intra oral approaches with multiple titanium miniplates and the right orbital floor fracture repaired with

titanium mesh on 17/11/2022.

Conclusion / Recommendations:

+ No further surgical intervention is required from maxillofacial side and this is a final report

o Patient advised to follow up with plastic surgery for scar revision right upper eyelid.

¢ Patient advised to follow up with ophthalmology for right eye keratopathy

¢ Currently on conservative line of management and follow up at ENT clinic Dubai hospital to address the
nasal blockage complaint., This Medical Report is issued at the request of the patient.

Author
Prepared by: Maha M.Negm, BDS MSc Reviewed By: Mir Asad Ali, BDS MSc FDSRCS

RH ORAL MAXILLOFACIAL SURGERY
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Medical Report
Name: DOREEN ROYO MANGOBA
DOB: 05/05/1973
Date of report: 31/08/2023
MRN: 120008428

This is to certify that Ms, DOREEN ROYO MANGOBA had car accident in December 2022, was hit by
the car while crossing the street, Ms. Doreen had injury in her right ankle and many facial injuries.

She went under surgeries and many conservative managements, as per the provided medical reports,

Based on her condition and all medical reports which’s showing she is having a permanent damage
and injury of the ankle joint.

patient was advised to avoid long distance walks to avold any further injury.

Kindly assist her in finding a proper parking slot.

Physician Name:

-

Signature:
Stamp:

D DUKHAN |
DR. SARAH RASHEE 1
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Emirates NBD Certificate of Appreciation

ibgll us Calogl eliy

LAl @claimll aaa ain Aj
This certicate is being awarded to

Doreen Royo Mangoba

Al (ool vilewo déluio plai 6 6jlinall dosluwall
'IGNITE 2021".

For the outstanding contribution towards the success
of the Personal Loan Sales Contest “IGNITE 2021".

e s
Suvo Sarkar )5l goguu
Senior Executive Vice President, ~ Jol gl gy ealli
Head of Retail Banking Mol asopmoll Ctoaall )

and Wealth Management Cilggll 6jialg
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Ms Doreen Royo Mangoba (29968) - Performance May-23

Name

Clustar

Ms Doreen Royo Mangoba (20908)

RO Sales AD & Al Ain

Staff No 20068

P1 Code G4

POINTS DETAILS

PARTICULARS

Targot Poinis

Thweshold %

Threshold Paints

Actual Poinls

Value Added Pokls

% Achle t over Thrashold
% Achlevement over Target

SALES DETAILS

PRODUCT

Parsonal Loan:
New To Bank
Topup
Gabt Consolidation
NewToloan

Cverdraft
_ Ssowred
UnSecured
Flaxi OD

Aulo Loan
Aulo Loan

Haome Loan:
Dishurgal

Cradil Cards: :
SKINFINITE - SPG - ETINFINITE

GOAITP-PLATINUM
DNATAP - GO4ITGOLD - TITANI

WEBSHOPPER - LULUT - LULUP
SECOND

Insurancalinvesiment:
Insurarce

Investmeant

XAU

CASA:
Payroll Plug MANU-SHARE TRADING
Payroll Frorly

Packaged/Payroll
Savings

Currant

Call

Private Banking
Payroll PB
NONPAYROLL_PB

.. Flxed/Recuning Deposk:
Normal
HYD + HYD Above Max
RecuTing

Global Cash Card

Aulo Loan
Home Loan

Dabit Card Supplementary + SK Debil Card

I
SME - DNATAWORLD - INFINITE - SKSIG - ETSIG] ]

. NIUM - MANU
ORATE - DIC - GOLD - SILVER - FLEX|

100,000

1,214,410

Polnts Earnad

9631

28,107

—

Grand Total

52,238 |

Paga 1

INCENTIVE DETAILS

PARTICULARS

Payoul Rate
Points Eligible
Incentive Earned (100%)

Total Incenlive (100%)
Incentive Reserved (20%)

|incentivo Pald (80%)

0.08

m_-?—_h::":\:“-.‘
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e f il e .
i ag i A
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Arabic translation of a document issued in English
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XCEED Ms Doreen Mangoha - Performance Jun-23

Name Ms Doreen Mangoba Staff No 20966 P1 Code GTA
Clustar RD Sales AD & Al Ain
POINTS DETAILS INCENTIVE DETAILS
PARTICULARS T PARTICULARS
Target Poinis | 93,333 Payout Rate 0.08
Threshold % | 60% Points Eligible H
Threshold Points [ 56,000 Incantive Eamed (100%) | =
Actual Points . 27,625 —— |
Valua Added Paints . Total Incontive (100%) | - s
% Achievemant ovor Throshold . ) 4.9'&- ! =
% Achlevement over Target | % | =

SA4LES DETAILS

PRODUCT | Volume/Units | Polnts Earned

Parsonal Loan.
New To Bank | = =
Topup | 260,568 9,802
Debt Consolidalion | . | .
New To Loan 405,000 13,110
High ‘flelding | C -
Home Improvement | =_| 5
Take Over | i -~
PCL | 85,000 4,760
Flexi | . | =

789,566 | 27,472

Overdrafi: I [
Secured. I - | .
UnSocurad | - [ -

i
_ .i
Auto Loan [
Auto Loan |

Homa Loan; |
Disbursal | - .

SKINFINITE SPG - ETINFINITE - -
SME - DNATAWORLD - INFINITE - SK$IG - ETSIG| - :
GOAITP - PLATINUM | - | -
DNATAP - GO4ITGOLD - TITANIUR - MANU ! |
CORPORATE - DIC - GOLD - SILVER - FLEXI |
SUPP | S z
WEBSHOPPER - LULUT - LULUP | L |
SECOND [ |

|
nsurance/invesiment I;
Insurance |
Ihvestment |
AU |
CASA:
Payrol Plug -MANU-SHARE TRADING

PackagediPayroll | -
Savings ! = :
Current | T | -
Call | * S

‘Private Banking | |
Payrol| P8 | - =
NONPAYROLL_PB - | .

Norrnil | “
HYD + HYD Abova Max
Recurring

Global Gash Gard | = =

SME Loan:

Parsorial Loan . -
Auto Loan . -
Home Loan . -

—
2ol gl clg—
Jaall Splim unal acion eild papls W,
spioe | it e N\

391- 8 gty &4 igildll G555l al>-o )

Debit Card Supplementary + SK Debit Card | . ‘ .

[ Grand Total | ] 27,625
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Arabic translation of a document issued in English
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Ms Doreen Mangoba - Performance Jul-23

Emirates NBD

Name

Cluster

Ms Doreen Mangoba

RD Sales AD & Al Ain

Staff No

29568 P1 Code

GTA

POINTS DETAILS

PARTICULARS

Targel Fointa
Theashold %

Theashold Points

Actual Painis

Value Added Points

% Achl t over Th

% Achlavemant ovar Target

93,333
60%
56,000
73,761
17,761
132%
79%

SALES DETAILS

PRODUCT

Parsonal Loan:
Mew To Bank
Topup
Dabt Consolidallon
Naw T Loan

Take Qver
PCL
Flax

Ovardraft:
Secured

UnSecurad

Flaxi QD

Homa Loan:
Disbursal

Credit Cards:
SKINFINITE - SPG - ETINFINITE

GO4ITP - PLATINUM

'WEBSHOPPER - LULUT - LULUP
SECOND

Insurancenvastment

Ingurance

Investment
Xal

CASA: )
Payrall Plus -MANU-SHARE TRADING
Payroll Privrity
Payroll Selact

PackagedPayrol
Savings

Current

Call

Privala Banking

Payroll PB
NONPAYROLL_PB

FixediRecurring Deposit:
Mormal

HYD + HYD Above Max
Rycumng

Global Cash Gard
SME Loan:
Parsonal Loan
Auto L.oan

Home Loan

y + SK Debit Card

Dabit Card Supph

DNATAP - GOHTGOLD - TITANIUM - MANU
CORPORATE - DIC - GOLD - SILVER - FLEXI

SME - DNATAWORLD - INFIMITE - 8KSIG - I_':TS_IG[

Volume J Units

509,550

1,143,000

[
|
183000 |

1,817,660 |

Polnts Earned

13,973
34,230
9,240

57,503

Grand Total

73,761 |

Fags 1

\

INCENTIVE DETAILS

PARTICULARS
Payoul Rate

Points Eligible
Incentive Earned (100%)

T

ncantive (100%)
entive Reserved (20%)
{incentive Paid (80%)

0.08
17,761

1,421
284
11437
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